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US Citizen | jamaribenologabusiness@gmail.com | (512) 966-7916

jamaribenologa.com | linkedin.com/in/jamari-benologa | github.com/Askew11

EXPERIENCE
Accenture Austin, Texas
Tech Architecture Analyst September 2025 - Present

● Built a Node.js/MCP tool that queries live incident data via SQL, with configurable current and historical P1–P3
windows, and generates branded executive PDF reports with KPIs, severity breakdowns, and recurring trends.

● Deployed production SLOs and observability dashboards for 10+ enterprise apps using Dynatrace, dtctl, and
GitHub-managed YAML, validating thresholds against 30/60/90-day production telemetry.

● Diagnosed latency SLO volatility in a flagged application, traced it to interval-average binarization with too little
threshold margin, and delivered a clear remediation path.

● Built 5 Excel VBA automations with Microsoft Copilot, saving 100+ hours of manual work, and contributed skill and
context files to a shared GitHub Copilot knowledge base using branch and rebase workflows.

● Supported a large-scale go-live across 11 workstreams (cutover, hypercare, real-time issue triage) and onboarded new
team members on environment setup, GitHub Enterprise, and VS Code.

DevelopIQ Fayetteville, Arkansas
Lead Developer January 2025 - June 2025

● Built mobile-responsive layouts for the React landing page of a startup’s real-estate parcel search platform
(map-based search with Mapbox, parcel boundaries, zoning, and owner data), expanding access for mobile users.

● Developed the landing page’s About Us and product information sections using React and CSS.
Accenture Bentonville, Arkansas
Tech Architecture Summer Analyst (Software Engineering Intern) June 2024 - August 2024

● Built a Java backend feature for one of the world’s leading retailers’ contact center AI that identifies callers by phone
number, retrieves their recent purchases, and routes them into a returns conversation about those orders.

● Developed Java logic that gathers customer account details from a caller’s phone number and connects it to the
retailer’s in-house Google Dialogflow-based conversational front end.

● Helped migrate the team’s conversational AI application from a legacy version of its Dialogflow-based platform to the
new version, reducing costs and improving developer productivity.

● Collaborated on a ~10-person engineering team to test and debug backend services and conversation flows, resolving
issues to improve reliability.

PROJECTS
AI Incident Triage Assistant | Python, FastAPI, SQLAlchemy, OpenAI API Live demo: jamaribenologa.com/triage | GitHub

● Built a backend service where an LLM agent classifies IT incidents, scores urgency, writes summaries, and
recommends next actions by choosing its own tool calls, with results stored and served through a filterable REST API.

Portfolio Desktop OS | JavaScript, HTML/CSS jamaribenologa.com/desktop
● Built a browser-based desktop from scratch with no frameworks: a window manager (drag, resize, minimize, z-order

stacking), a tabbed browser, a terminal that answers portfolio commands, and a phone layout.
A* Pathfinding Visualizer | JavaScript, p5.js jamaribenologa.com/a-star

● Built an interactive visualizer with an octile-distance heuristic and a binary-heap open set; editing walls after a search
re-runs it instantly so the shortest path updates live.

EDUCATION
University of Arkansas Fayetteville, Arkansas
B.S. in Computer Science August 2022 - May 2025

GPA: 3.48o
Related Coursework: Data Structures & Algorithms, Objects & Design, Computer Organization & Programming,
Object-Oriented Programming

o

SKILLS
Languages: Java, Python, JavaScript, TypeScript, SQL, C++, HTML/CSS
Frameworks & Libraries: React, Node.js, FastAPI, SQLAlchemy, Google Dialogflow, React Native (Expo), p5.js
Developer Tools: Git, GitHub Enterprise, GitHub Copilot, VS Code, IntelliJ, Linux/WSL, Jira
Observability & DevOps: Dynatrace (DQL, dtctl), SLOs, Incident Management, MCP Integrations
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